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&H UHI MAH D SRXUREMFW GLQIRWP HU®I SXEQF GX GHIU GDFFHWIELDA GH
@ VREQNVHP HQMHFHYDQWGX SXEQF (53 HWGH VHV SIHWWIMRQV

,0SU FIVH GV GLVSRVIMRQV SUVHV SRXUSHP HMH E VRXY HAQRVEP P HQWDX]
SHWRQOHV HQ VIMDWRQ GH KDQGIFDS TXHO TXH VRIW®GXU KDQGFDS GH
El J ILFIHUGHY SUIHMBMRQV HQ YXH GHVT XHDV G \BEQAHP HOWD T W FRQI X

&jHVWIKQ RXWOGH FRP P XQLIEDWRQ HOAH @ 53 HWRQ SXEQE

1 RWH UH IVWH SXEQF GDFFHWIELON HVWWFRQVXORE®! SDUGI SXEQF VXUQRWH
SUQFLSDOSRIQWG DFFXHCDFFHVWIE®! GH i VBEQ/NVHP HOW

&H UHI IVWH HWAFRQIRWP HDX[ DUAFG / H\B GX &RGHGH D@
FROWXFWRQ HWGH GKDEIMMRQ E ¢DUI W GX DYUoO DIQVL TXjDX[
UHFRP P DQGDMRQV GX * XIGH GDIGH E ® FROQMMWRQ GX  UHIIWAH
GDFFHWIELON U GJT SDU®' T ®JDWRQ P LOMWUHM E GDFFHVWIELDN

9
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1 RWH HQJ DJ HP HQW

( QDI HEQV®IE YHBSSHP HOMGH @' LYHWW
HWEDQV G FDAH GH VRQ P STFDMRQ GDQV @ 5 HVSRQV BIOW
6 RFLL WG GHV ( QUHSUMHY 56( $' & 5 HWRXUFHV + XP DIGHV HV
VI QDWMIUH GH @ &KDUIM GH @' LYHWW HWP HWHQ SOF HEHV
VROMRQV GDFFRP SDJ CHP HQW HWG DFFHVWELDIV SRXUMRXV V N
El J IIEDIUHY HQ VIWDMRQ GH KDQAFDS
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6 RP P DLUH

NUH SDUAH
) IFKHV IQRWP DIYHV

NP H SDUAH

3 INFHV DGP IQMADIYHY HWMPKQT XHV
UHOWHY E @FFHWIELON GH O \BEQAHP HQW
DX[ SHYWRQCHV KDQAFDS! HV

$ QQH HV
‘ 1 RMFH H STDWYH HWM WV GH U 1T BHORHV
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$ FFHWLE LQW GH

O} VDEQVWHP HQW

%LHQYHQXH FKH] $'& 5HVVRXUF

/ H EEMP HONAWYRXV BN VHYEHV SURSRM V
VROAMDFFHWE®BN E WXV SU VHQFH GXQH SOFH GH
VRMRQCHP HONE AL H

@ 2 XL 1RQ

/H SHYRQZHO YRXV IQRPH GH FFHWIEIDN GX
EEWP HQNHWGEHY VHYEHV

@ 2 XL 1RQ

7RXV QRV DX VRQADFFHWIEBN DX SHYRQCHV E
P RELOV U GX\M

. | DFFXHO

. | HVEXUHDX]

 / HV\VD®N GH U XQRQV

. / HVVDQMMUHV ®IFDVIT R DQW
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3 HUVRQQHOI RUP !

OAHQYHOXHFKH $' & 5 HWRXUFHV + XP DIOHV

) RWPP DARQ GX SHYWRQQHO G DFFXHODX[ GUIT UHOWMV
VIWDARQ GH KDQGLEDS

/ H SHYRQHOHWWHOMEIM  FHWAE GLH TXH ® SHYRQHO
HWIQRPT GH @ d FHWAW GDAEDSWU VRQ DFFXHO DX]

QLT WHQMV SHYRQCHY HQ VIWDMRQ GH KDQAFDS

@ 2 XL 1RQ

/ HV DMAVEMRQV GHV \DOU«V G$' & D\ DOWE«Q«lIIH«V GH MPARQ GH VHOVELD/DARQ ¢
@FFXHOGX SXETE HQ VWXDWRQ GH KDQGIEDS VRQWGVSRQE®N DXSU'V GX EXUHDX CGH
9DQHWD528+4/21

/ H SHYRQHOHWMRWPT FHWME QUH TXH ®&f SHYRQQHOD
VXLYLXCH |RUP DMRQ SRXUMMFFXHOGEHY QLIT UBHQMY SHYRQGHY
HQ VIWDMRQ GH KDQAFDS
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3 HUVRQQHOI RUP !

OAHQYHOXHFKH $' & 5 HWRXUFHV + XP DIOHV

) RPP DARQ GX SHYWRQQHOGDFFXHODX[ GUIT LHOMV
VIWDWRQ GH KDQGLFDS

| 1RP GHD | 1RP GV | BLUCQDMH
DV IRWPP DWRQ | SDUMASDOW| ' IWHANRQ

6 HQVELQVDIRQ 9DQHWD528,//21
DX KDQAFDS 6 RSKIH % <$5"

$FRXHOEV SHYRQQHY | 9pgHWD528,//21
HQ VWWDURQ 9IRDICH™* $9% 1
(H KDQAFDS
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0 DW ULHODGDSW

YAHQYHOXH FKH $' & 5 HWRXUFHV + XP DIOHV

/ HP DWUHORMHQWHWMOQX HWI SDU
@ 2 XL 1RQ

/ H SHYRQQHOFRQCDIWEBI P DWUHO

@ 2 XL 1RQ

&RQEFW YDCHWD URXICRQY DGF UHFUOMWP HONU

& RQVXOMMRQ GX UIHI MAH SXEQF G DFFHWIELDN

@$CDFFXI—[O @ 6 XU®! VWM LOMOHW

IXPTWRGEH6,5(7

$ AHAWH $YHQH* HRUHV* X\ QP HUYEW.  &DS 9DU
6$,17/$85(17"' 8 9$5
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[ HV SL¥FHV

DGP LQIMAUDWY HV

< VDEQWHP HOWQRXYH@HP HOWFRQWAUXLIW CDWIHWIDVIRQ G DFK@ YHP HQWGHV WDYDX]

< VDEQWHP HOQWFRQIRWP HDX[ W J®VGDFFHWELDW DX  G«FHP EWH
MWHWIMRQ G DFFHWLELOV¥

< VDEQWHP HOQWWRXYV DIHQGD G DFFHWIELOW¢ SLRIWDP P «H ® FDBIQGUHUGH @ P IWVH
HQ DFFHWLELOW¢ GH G<\VIDEQWHP HQW

< VDEQWHP HOWWRXV DIHQGD G DFFHWELMW SLRIWDP P «HFRP SRUMDOQWSXYV G XQH
S«URGH & ELMQ GHVWDYDX[ HWGHY DXWHVY DFVIRQV GH P IMH HQ DFFHWLELAW¢
WDDV«VE M P RV GH @ GXUW<H GH DIHQGD

< VDEQWHP HOWWRXYV DIHQGD G DFFHWELMW SLRIWDP P «HDFKHY«  CDWHWIDMIRQ
G DFK2 YHP HQW

/ HV DURWV S HRVRRLDX|  « YHQUIXHYY DFFRUGDQWAHY G« LRIDVIRQV DX[ W JGV
G DFFHWLELOW¢

VDEQAWHP HQWVRXV DXVRUVDVRQ GH FRQWUXLLH GDP «QDIHURX GH P RGU LHUXQ
«VDE@AMHP HQWHFHYDQWGX SXEQF @ QRVIFH G DFFHVWLELDW

/ HGRFXP HQWG DLGH ¢ CDFFXHLOGHY SHUVRQQHV KDQGLFDS«HV ¢ GHVWIODVIRQ GX
SHURQQHCHQ FROVDPWDYHF (B SXEQF « @ERU« SDUGI P LOMAH HQ FKDUH GH @
FROWUKPRQ

(53GH 2WH¢ HFDWIRUH XQH DWAWDVRQ WL Q«H HWP LVH ¢ NRXUDQQXHBP HQW
SDUCHP S\ HXUG«FUYDQW®B DFVIRQV GH | RUP DIRQ GHV SHURQQHW FKDUI «V/ GH
CDFFXHLOGHV SHUVRQQHV K DQGLEDS « HV HWBIX UV MU LFDVIA V
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$ FVAX UV LOVIAUQHV P RELAV«V DX
F V&V GHV SHU/RQQHV HQ VWKDVIRQ

GH KDQGLFDS

$' &5(66285&(6+80 $41 (6 HWGRW G XQ U« « LHOWKDQGLFDS DI LQ GH
| DFLOVIAU @ SUWH HQ FRP SWIH GHV VVKDVIRQV GH KDQGLFDS GXIDQVWWIRRXW
& SDUFRX WV GX E«Q« | LFLIDIULH

(Q LOVIHUQH QRWH Ukl « LHOWHVWWRKDU « G LQIRUP HUHWGH VHQVLELAOVHU B
SHU/RQQHOGH CHOWHSUVH HWGH SURSRVHU GHV DMOWHP HOW SRWMEGN
¢ QRV DPVIRQV HQ | ROPIRQ GH @ QDWIH GX KDQGLEDS

(Q H WHWH QRWH W<l «UIHOQWKDQGLFDS | DWWDSSHO VHBRRQ GV EHVRLOQV HW
@ WKXDMRQ GX E«Q«ILFIDILH DX[ DRMXW QRFDX[ $JHILSK 0 ' $

@ *HRUHV (UFO $57-1 $8;

FROVH@OK# DGF UIHAUX\WP HOWU
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" RFXP HQWG DLGH « ODFFXHLO
GHV SHUWRQQHV KDQGLFDS| HV

GHWIQDWRQ GX SHUVRQQHOHQ
FRQVDFWDYHF G4 SXEQF

4 X HMWFH TXH ® KDQGIFDS HWODFFHWWIELDA ™

/H KDQAFDS GQWP SV U GXIWDXY] WHXBNV SHYRQHY HQ
IDXWXIO FRFHWCH XCH U DWW EIHQ SV OUH HWELHQ SV
FRPSB[H / D®LGX 1T YUHU D SHUP IV GH SRVHUXCH
G 1IQWRQ TXLIDMFRQVHQVXV HQ ) IDGFH P DIV T J DBP HQADX

GHE GH QRV IURQNILHV SXIVTX HB VIQFUWAEQY ®f GIRW
LOMIDNRDOHNRIP P HOACDQY @ & RQYHQUIRQ UHOMYH DX

GRW GHV SHYRQCHV KDQAFDSI HY GHV 1DIRQV 8 QHV
DGRSWH® dJd FHPEW

&HAMM &RQYHQWRQ DIIWPH HW d FUW GV GRW GHV
SHYRQOHV KDQGFDSI HY &KDTXH SD\ V UIDWIDQAWFH W W
FHTX DIDWD ) WQFH HQ HWWMOX GH UHVSHRWUFHV
SUHVFUSWRQV

| & ROMWH XQ KDQAFDS \RX\W @ MIMRQ G DRI RX UMWVIFWRQ
GH SDMASDMRQ E @ YH HQ WALW WEH Qv WVRQ
HQVLRQEHP HQVSDU XQH SHIRUH HQ DMRQ GX(H DAMUIDIRQ
VXEMBQIH® GXWDE®! RX G IIQUWH GXCH RX SGMHXWY |RGAIRQV
SK\MTXHV VHORIHGBN P HQEGN FRIQWHY RX SW FKITXHV
GXQ SROKDQAFDS RX GXQWRXE®! GH VDQIV IQYDREDQ/N
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" RFXP HQWG DLGH « ODFFXHLO
GHV SHUWRQQHV KDQGLFDS| HV

GHWIQDWRQ GX SHUVRQQHOHQ
FRQVDFWDYHF G4 SXEQF

. $ FFEXH@UGN SHYWRQQHV KDQGLFDSI HV

9 RIFLTXHI XHV FRQVHY JT Q WDX[ HWFRP P XQV E \RXV GV WSHV GH

KDQGLFDS

. 1HOJ YWDIH SDV VR H CDMUHOCH YRXV IRWP DOVH SDV GH
FHUBICHY DWMXGHV RX FHUIRIQV FRP SRWMP HOW TXLSHXYHQABDUDAAH
T WDQIHV

. ) DMV DWHQIRQ E YRWH @QIDIH QHP S H SDV GH YRFDEXDILH
IWHVSHRMHY] RX QVFUP ICDQW

. &ROVG WH @ SHYRQCH E EHVRIQV VS FLLITXHV FRP P H XQ F@HQW
RECIH DAHWH YRXV E HB GUHRMP HONHWORQ SDV VRQ
DFFRP SDICDWXU VIO HQDXQ QHaQDQMVH SDV

« 1HFUWHWH SDV 6 FKIHQ JXIGH GDYHXJ ®f RX ®f FKIHQ G DWIWICHFH
[OADYDI®

« 3RUM XCH DWHQUIRQ SDMEXINUH E @ TXDDWV GH @ FRP P XQFDIRQ
3D EHQHQIDFH GH @ SHYRQH HQ DEDSBQAYRWH DWMGH
YRFDEXOILH DMEXOMRQ IQRCDUWRQ JHWMY  E VD FDSDFIW CGH
FRP SU KHOVIRQ

. 3URSRWH PDWVQIP SRWH NP DIV YRWMHDIGH 1HVR H SDV VXISWY
VLO SHYRQQH LHXVH  H®I HWAE P T P H GH YRXV IQATXHUFH TX H®
DWHQG GH YRXV RX @ P DQNUWH GH (icHU

. * DUEH G VRXULH HWDIMAY SUHXYH GH SDWHQFH SRXUT YVWUGH @

P HWIH HQ GlLILEXGV

. $\H E QVSRVMRQXQP R HQGH FRP P XQFDMRQT RIM4 SDUH HP SE!

FOLCHWMVE \DEGWHY \BR\IB

9 3
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GHWIQDWRQ GX SHUVRQQHOHQ
FRQVDFWDYHF G4 SXEQF

S FRXH@UGN SHY/RQQHY DYHF
XQH G | IFIHQFH P RWIFH
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" RFXP HQWG DLGH « ODFFXHLO
GHV SHUWRQQHV KDQGLFDS| HV

GHWIQDWRQ GX SHUVRQQHOHQ
FRQVDFWDYHF G4 SXEQF

S FRXH@UGN SHY/RQQHY DYHF
XQH G | IFIHQFH P RWIFH

3 UQFLSD®N Gl I LFXOVV LHQFRQW HY SDUFHV SHYWRQOHV

. / HVd SOFHP HQV

« /| HV REVABFGN GDQV BV G SOFHP HQV P DUFKHV HWHV F@LY/
GV SHOMV

/ D O HXUGHV FRXEILY HWEHV SRUMV

/ D VABMRQ GHERXWAWBN DWHQMY SURBQIT HV

3 UHQAUH RX VDIMUGHV RENMW HWEDURLY @ SDURBI

&RP P HOABN DFFRP SDJ QHU"
e SWXUH YRXV TXH GV HVSDFHV GH FAILFXOMRQ VRQWXIIL
VDP P HOMDU HY G JDIT V HWIEWHY GH \RXWREVADF 1D
« O HW VLSRWE®G E QVSRUMRQ GHV EDQFV HWANJHV GH UHSRV
. ,QRPH O SHYRQH GX QYHDX GDFFHWIELDIV GH
GHQYLLRQCHP HOADILQ TXH®! SXIWH IMJI HUMLH®I D EHV ) GDIGH

RX SDV

. ( QFDV GHIXIGDIH GXQIDXWXIOT YW BNV P RXYHP HQW ELXVTXHV
HWDQRRQGFH BV P DQ- XYUHV

. 3RXUDFFRP SDJ QHUXCH SHYWRQCH TXLWH d SOFH GHERXWYH® E
CH SDhV ©@ d VWBELQYHUHWE P DURKHUE VHV FAIW HQ UHVSHRBQAW/RQ
W \KP H

.« 3RXUI FKDQJHUDYHF XQH SHYRQCH HQ IDXWXIOIOHWABU [T UDE®I GH
YRXV SOFHUE VD KDXWMXU

9
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" RFXP HQWG DLGH « ODFFXHLO
GHV SHUWRQQHV KDQGLFDS| HV

GHWIQDWRQ GX SHUVRQQHOHQ
FRQVDFWDYHF G4 SXEQF

L S FRXH@UGN SHY/RQQHY DYHF
XQH G | LFLHQFH DXGIWYH

3 UQFLSD®N Gl I LFXOVV LHQFRQW HY SDUFHV SHYWRQOHV
. | DFRP P XQFDWRQ RIDG
. /jDFFNVDX IQRUWP DIRQY VRQRUHV
. / HP DQTXH GIQRWP DIRQV T FUMIV

&RP P HOABN DFFRP SDJ QHU"

« 6RH DWHQI DX |DIWIXH QQOMEBPXWWXUMQGEH GRUHI RX TX 1O
SRIQM FH® FLGX GRIWAW X LOHFRXH @ WM SRXUUHST UBHUXCH
SHYRQH DWHMQM GXQ KDQAFDS DXQWY

e SWXUWH YRXV TXH @ SHYRQH YRXV UHI DUEH DYDQAH
FRP P HQFHUE GLSDWBU

« * DUEH OERXFKHJ JDITH CHP HW SDV YRWH P DIQGHY QW
YRWH ERXFKH HWEIHQT FOIU H HQT YMUQABN FRQAH IRXLY

. 3DWB| IDFHE @ SHYRQUH QWRMP HQVHQ DERSWQMXQJ EIwW
CRWP DOVDQV H DIT BHUMMFXOMRQ HW/DQV FUHU

e 3UMDJIIH GHV SKUDVHV FRXUMV HWXQ YRFDEXDILH VIR SE

. S\MWVH ® OQIDIH FRSRMHCBRXUDFFRP SDICHUYRWH QV FXRY
SRIQMUGX GRUWH SUHHWRQV GX YVDIH HW

« 3WRSRWH GHTXRLI FULH HQP IP DQAD FUMRX HQ P RQADQAXQ
FDBISIQ SDUH HP SGI VL@ SHYRQQH VDIWRIH HW F IULH
P DIRUMBALHP HQABN MIXCQHV JT J UIDIRQY

9
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GHV SHUWRQQHV KDQGLFDS| HV

GHWIQDWRQ GX SHUVRQQHOHQ
FRQVDFWDYHF G4 SXEQF

9 $FFXH@U®BN SHYRQQHV DYHF
XQH G | IFIHQFH YLVXHD

3 UQFLSD®N Gl I LFXOVV LHQFRQW HY SDUFHV SHYWRQOHV
e /HUHSI DIHGHV @ HWEHY HOMN HV
. /| HVd SOFHP HOWV HWIGHQMEFDIRQ GHY REIDFGN
e /jXVDIH GH ¢ FUMUH HWEH © GFMUH

&RP P HOABN DFFRP SDJ QHU"

« 3UVHOM YRXV RGP HONHQ GRQCDQAYRWH IRGF MR
3D EHQHQIDFH GH @ SHYRQH

e 6LOSHYRQCHHWDFFRP SDIQ H GH VRQFKIHQJIXIGH F H
GHOHUMDYDI@® QH G FDUWWH SDV

. ,QRPH O SHYRQUH GHV DRMRQY TXH YRXV U DY H SRXUD
VHYU 3 U AVH RIDGP HONLYRXV YRXVT G®UCH HW IY RV
WHYHOH | MSDWz | M VXL UHYHQX z

. 6 IODXWH G SOFHU QH SUHH SDV G EWDV GH @ SHY RCH
3URSRVH ® YARH HWP DUFKH| XQ SHX GHYDQWBRXUI XIGHU HQ
DEDS\BQAYRWH W\WKP H $ QQRGFH SU AM P HQWAWFDILHP HQW
GV FKDQI HP HQWV GH QUHRIRQ HWBNV REVADFGN

e ( QFDVGHWIQDWUH GH GRRXP HOWV SOFHUD SRIQM E GHQAURW
R HBV YRQADSSRVHUBIXUWL QDWUA

« ,QRP HUD SHYRQCH VXUVRQ HQYLLRQCHP HOA/SDMDO

« 1 KIVWM SDVE HP SB\ HUGI YRFDEXDIUH KDEMWYHCF R P H SDU
H HP SGIl YRUZz
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9 $FFXHAUGN SHYRQQHV DYHF
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9 $FFXHAUGN SHYRQQHV DYHF
XQH G | IFLHQFH P HQR®

3 UQFLSD®N Gl I LFXOVV LHQFRQW HY SDUFHV SHYWRQOHV
. / DFRP P XQFDWRQ QALIIEXGW E ViH SUP HUHVE FRP SUHQAH
/| HA FKLIWDIHHAD P T P RUVDMIRQ GHV IQ RUP DUWRQV RIDBN HW
VRQRBHY A
/ DP DOMVH GH ® GFMUWH GH @ FUMUH HWGX FDBXO
/ HUWHSI UDJH GDQV G WP SV HWIHVSDRH
/ PXMIVDMRQ GHV DSSDUHE HADX\RP DMV

&RP P HOABN DFFRP SDJ QHU"

o ) DMV SUHXYH GH SDWHQAH GI FRX\W HWEH QVSRQEIMY P RQAH
YRXV IDWXUDQMXWHQ J DUEDQAXCH DWAMGH CDMUHD

. 3DWB| QRUWP DBP HQNDYHF GHV SKUDVHV VP SBV VDQV d JDURQ
HQ XMAYDQAGHY P RW IDAGN E FRP SUHQAH

. +YIWM GV GV WIVRQCHP HOW

. ) DMV DSSHCE QP DIH E @ BHRWP XOMRQ E @ JHV XM HQF Y
GIGFRP SU KHOMRQ HQ XWMYDQAXQ FDBBRI XH XQSDQ XQ
GHWIQ SDUH HP S®I

« / DMH O SHYRQUH U DOVHUVHX®! FHIBICHV \BFKHV PTPHV L
FHD SUHQG GX \WMP SV

e SMDH XCHWICDOWXH DADSWH HWEHV T FUW HQI IDF ®I E @H
HWE FRP SUHQAUH z

9
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GHV SHUWRQQHV KDQGLFDS| HV

GHWIQDWRQ GX SHUVRQQHOHQ
FRQVDFWDYHF G4 SXEQF

9, $FFXH@UGN SHYRQQHV DYHF
XQH G | IFIHQFH SW FKILTXH

3 UQFLSD®N Gl I LFXOVV LHQFRQW HY SDUFHV SHYWRQOHV
. 8 QWWHW IP SRUEQW
' Hv U DRRQV IQDGEDS\WHV DX FRQM W RX GHV FRP SRUMP HOW
ICFROMZDV
. /| DFRP P XQFDWRQ

&RP P HQ\BNV DFFRP SDJ QHU"

« 0 RQMH YRXVQVSRQE® E Q FRXA\M HWBDHQMRX\WWHQ DERS\BON
XCH DWAWGH IDWXUDQWM

o | IQMEBFEXWXUSHXW WH VAW VDQV IRUF P HQAW HQ UHQGUWH
FRP S\ ' IDBIXH GDQV G FD® H VDQV @l Il HU

« 1H® FROMAWH SDV CH IDMV SDV GH BHSURFKHY HAIDV VUK
® HQ FDV GH SUREGP H

. 6RH SUHAY@QVYRVSWRSRY DXEHVROQ U SI W F ® HP HQN

. / DMH O SHYRQH VH SUP HUMVTX DX ERXWAWDLY V]HXL®!
WP SV GH U DPMRQ WG H SUHWIRQ

e +YMW] GHU S WUSCMHXWY IRV @ P | P H TXHWIRQ

. (QFDVEHRIMH \WMQM GH IRFDOVHUVRQ DWHQURQ VXUXQ
T OP HONHOMURQOHP HQEBO XCH [P DIH XQ REMWXQ DQIP DO
RX TXLGLHWIDP [CHU VRQHQRXWDIH VRQGRP IFIBI $Y A
MFFRWG GH O SHYRQCH P HWH XQ WY GDQV @ UHDMRQRX @
FRP P XQEDMRQ 9
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